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Message by the PRESIDENT  

Dear All, 

It feels great being a part of AGICO family. We have been expanding our business and this year on 

I believe that AGICO will perform even better. You employees are our strength and we have recog-

nized you all for your efforts. All of your hard work has not only boosted our business but also in-

creased our good will manifold. So I would like to 

enlighten all of you that in the year 2013, a great 

emphasis is being laid upon employee engagement 

plans and also on creating innovative products 

and services that will increase our customer base.  

We aim at providing better services in the future 

by developing our human resources. I am deter-

mined that with continuous and rigorous trainings 

we shall achieve the best quality service status in 

the insurance industry.  

 

Warm Regards,  

Abdul Waheed  

Message by the CHIEF EDITOR 

Dear Readers, 

A new year begins and a new challenge needs to be undertaken. Life is 

full of challenges, but those that we invite ourselves have something 

special of their own. In that spirit, I am really happy to share our 

2013’s first issue. We have worked together as a team and expect to 

achieve even better performance this year.  

 

Warm Regards,  

Fawad Asif Rana  
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Vision 

To be amongst the  leading insurance companies of the country with the clear perception of upholding the 

principles of corporate governance and making AGICO a profitable and growth oriented insurance company 

while creating insurance awareness and culture. 

Mission 

 To become a leading insurance company by providing client friendly services through highly motivated and 

dedicated team of professionals and ensuring progressive return to the shareholders. 

Core Values 

 Integrity & Professionalism 

 Quality Leadership 

 Communicate Effectively 

 Be Creative 

 Assist in Employee Growth 

 

PRODUCT RANGE 
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Say Hello to AGICO Family 

HEAD OFFICE 
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CLAIMS 

REINSURANCE 

HEALTH 

INTERNAL CONTROL 

UNDERWRITING 

ADMINISTRATION 

HUMAN RESOURCE 

MANAGEMENT INFORMATION SYSTEMS 



 IV 

New Additions to AGICO Family 
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Name Department 

SAIMA SAIFULLAH HUMAN RESOURCE 

KASHIF QAYYUM MARKETING 

ALI SHAHZAD MARKETING 

BILAL AHMAD KHAN MARKETING 

NAJAM-US-SAHAR HEALTH CLAIM 

FAWAD IQBAL UNDERWRITING 

ZAFAR IQBAL UNDERWRITING 

FAHIM LATIF HEALTH CLAIM 

RIAZ NADEEM CLAIMS 

WAKEEL AHMAD TRACKER 

AYUB ALI MARKETING 

SHANAWAR PERVAIZ TRACKER 

ANEES SAEED TRACKER 

SYED IMRAN HAIDER TRACKER 

BUSHRA SAFDER MARKETING 

MUHAMMAD EJAZ RAFIQUE MARKETING 

KHALID JAMIL SALVAGE DISPOSAL 

MOHAMMAD NASRULLAH KHAN NIAZI MARKETING 

MAHMOOD UL FURQAN UNDERWRITING 
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‘Ask your customers what they want’ 

Looking for a way to make some more profits from your business? You already have a huge advantage – your 

existing customers – to help you find out what people want. 

 

Many businesses know what their customers think of their services (although many don’t even get that bit 

right, but that’s another story!), but very few actually ask them what other products or services they would 

like to see. 

It’s such a basic question, yet very few companies do it. If that’s you, ask yourself why not: 

 

• Worried that they won’t give you an answer? That’s fine, that’s their decision – but actually many will give 

you some feedback, if nothing else at least they’ll know you are interested in them and you will definitely get 

more information than if you don’t even ask.  

 

• Worried that they are not happy enough about your current products and services? Be honest with your-

self. If that’s really what’s stopping you, you need to sort things out and quickly. No one has an automatic 

right to someone’s business and if you think what you are offering is not up to standard then change it. But 

actually maybe you should still ask these customers the question – you might be pleasantly surprised and if 

not you’ll get some valuable feedback.  

 

• Don’t want to be too pushy? People are sold to all the time and yes they get fed up with it. But these are 

people who have already spent money with you and all you are asking is what other products and services 

they would like you to offer. Surely it is better to get some feedback from them and build your order list ra-

ther than going off on your own and then trying to sell to them?  

 

• Think you might not be able to give them what they want? OK, you might get a list of great ideas that you 

have no idea how to deliver. But you will also know what your customers are prepared to spend money on 

and that they think you could deliver. If the worst comes to the worst, go and find yourself a partner who can 

deliver so you can meet your customer needs.  

 

Whatever is stopping you, a simple conversation can give you all sorts of useful insight into your customer 

preferences and what they might buy, and can save you a huge amount of time on the wrong things! 

 

It doesn’t have to be complicated – if you only have a small number of customers then just pick up the phone 

and ask. Failing that, there are lots of online tools that let you set up free questionnaires, such as Survey 

Monkey, Ask Database, Zoomerang. Make it simple – a few questions only will get you far more responses 

and more targeted feedback.   

 

           By: Kate Marsden  
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GOALS and OBJECTIVES 
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AGICO BRANCH NETWORK 

Chief Editor:      Fawad Asif Rana  

Content and Design:   Saima Saifullah
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Branch Address Phone Fax Email Address 

Head office AWT plaza, 4th floor, the Mall road, Rawalpindi. 051-9272425-7 051-9272424 info@agico.com.pk 

Head Office (Underwriting/Claims Deptt, Askari Health) 276-A, 

Peshawar road, Rawalpindi Cantt 

051-5125053-4, 

5125017 

051-5125056, 

5125017 

agicoho@agico.com.pk 

Islamabad  11-West Jinnah Avenue, Blue Area, Islamabad.  051-2279565 

051-2270471-3 

051-2279566 agicoisb@agico.com.pk 

Rawalpindi-II National Business Centre, Shamsabad,   Murree 

Road, Rawalpindi. 

051-9290479, 

9290489 

051-9290499 agicorwp@agico.com.pk 

Rawalpindi-III Ist/3rd Floor, Sam Plaza, Unit No.40/10+11 Bank 

road, Saddar, Rawalpindi 

051-9273661-2 051-9273660 agicorwp3@agico.com.pk 

Sialkot 1st Floor, Oberoi Co-operative Building, Paris Road, 

Sialkot 

052-4582381 052-4582382 agicoslt@agico.com.pk 

Gujranwala 1st Floor, Al-Azhar Plaza, Opp. Iqbal High School, 

Ghalla Mandi, G.T. Road, Gujranwala. 

055-3856324, 

3734326 

055-3856325 agicogrw@agico.com.pk 

Lahore I Basement Lahore Lagoon, 75-D/1, Main Bulevard, Gul-

berg III, Lahore 

042-35782671-3 042-35782670 

  

agicolhr@agico.com.pk 

Lahore III 

  

Office# 106, 1st Floor, Lateef Centre Ichra, 100-

Ferozpur Road, Lahore 

0423-7502327-29 0423-7502330 agicolhr3@agico.com.pk 

Faisalabad  2nd Floor, Platinum Centre Kotwali Road, Faisalabad 041-2412302-5 041-2412301 azhar.iqbal@agico.com.pk 

Faisalabad -II 2nd Floor, Platinum Centre Kotwali Road, Faisalabad. 041-8501862-3 041-8501861 asif.majeed@agico.com.pk 

Faisalabad- III Ground Floor, Mian Arif Plaza Lahore Road, Khurri-

anwala, Faisalabad. 

041-4361049-50 041-4361051 arif.tanvir@agico.com.pk 

Multan 

  

Golden Heights, Near High Court, Nustrat Road, Mul-

tan Cantt.. 

061-4547842 061-4547862 agicormtn@agico.com.pk 

Hyderabad 1st Floor, Gul Centre, Thandi Sarak, Hyderabad. 022-2729689 022-2783976 agicohyd@agico.com.pk 

Karachi-I Marium Centre, Plot # 167-G,Mezzanine Floor Khalid 

Bin Waleed Road, Karachi 

0213-4306704-6 0213-4306709-
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agicokch@agico.com.pk 

Karachi-II 3rd Floor, AWT Plaza, I.I. Chundrigar Road, Karachi. 0213-2273513-5 0213-2214332 agicokch2@agico.com.pk 

Peshawar 6th Floor, State Life Building, The Mall, Peshawar 

Cantt. 

091-5284768, 

5272058 

091-5284769 agicopsc@agico.com.pk 

Abbottabad Room-10, Silk Plaza, Mansehra Road, Abbotabad. 0992-342439 0992-342440 agicoabt@agico.com.pk 

Bahawalpur 2nd Floor, Shahab Plaza, Chowk One Unit, Bawawal-

pur. 

0622-284201 0622-284203 agicobwp@agico.com.pk 


